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Backstory

Whether you’re a startup or an established e-commerce 

enterprise, managing a growing catalog of products and 

services isn’t easy. Writing unique, customer-focused product 

descriptions takes time. 



Backstory

Integrating ChatGPT into your Product Data Exchange (PDE) 
platform is a great solution. It helps digitize the process while 
keeping your content fresh and engaging.



About our client

Bygghemma Group is a top Nordic online 
retailer of home and garden products offering 
a wide selection through various e-
commerce sites.

About our cliet

A major player in Europe’s home 
improvement market


100+ online destinations under 
the BHG umbrella


Over 12 years of experience with 
operations in 25 countries



Client's Pain Points

Client's Pain Points

Time-consuming product description


creation and updates

Slow AI performance in the client's


PDE system

Struggles with managing


multilingual content

Challenges in customizing content


for different e-stores



Client’s Goals

Client’s Goals

Save managers time by automating product 

descriptions and translations

Improve performance by changing


the integration method

Enable ChatGPT to be used directly


within the PDE system

Let managers customize AI prompts


to fit each e-store's needs
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Results of  Our Collaboration

Effortless product descriptions with just a few 
clicks

Faster performance after implementing a new 
integration method

Seamless product description generation and 
export within the PDF system

Tailored AI prompts to match the company’s 
audience’s needs
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How ChatGPT Integration Works

Step 1: Select and Export Products

Managers choose the products 
that need modifications or 
updates.


They make sure that the 
relevant products are chosen 
for the process.


They Initiate the export process 
to transfer the product data.
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How ChatGPT Integration Works

Step 2: Configure the Data Export

Managers select the format for data generation.

They choose languages for language-specific data (e.g., 
title, description).

If enabled, missing descriptions are generated with 
ChatGPT for the selected languages
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How ChatGPT Integration Works

Step 3: Review and Analyze Your Generated 
Export Data

Managers open the generated export file 
in .xlsx format.


They review the first page, which includes 
key details related to the export.


They notice the color schemes applied to 
different cells for easy navigation.


They identify the specific color used to 
highlight data generated by ChatGPT.
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How ChatGPT Integration Works

Step 4: Place and Review Product 
Descriptions

Managers navigate to the relevant 
tab in the export file.

They focus on the "Master Description 
SV" column, which contains Swedish 
product descriptions.

They look for cells highlighted in pink; 
these are descriptions generated by 
ChatGPT for missing entries (as 
explained in Step 2 and Step 3).



Thank you for your attention!
Let’s discuss how we can help you achieve similar 

results for your business. 

Contact Forbytes

https://forbytes.com/contacts/

